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            Imagine a PBM with exceptional care and service (really, it exists).

          

          
            It’s not cost vs. care here. Whether we’re answering member calls, processing claims, or analyzing data, you can count on us to find innovative ways to focus on low net cost and high quality care.
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            PharmAvail Transparent Prescription Management

          

          
            



          

        

      


    

  





  


  
    
      
        We're a dedicated team of specialists that will make you a PBM genius.

      

      

      
        Our client experience team makes everyone feel better, whether you’re a member, employer, broker, or TPA. They prescribe creativity and collaboration (and lots of it) to provide exceptional service, powerful analytics, and engaging clinical programs.
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              Clinical Expertise

            


            


            
              Our clinical specialists sound like experts because they are.

            


            
              Our licensed clinical pharmacists know terms like formulary management, step therapy, quantity limits, prior authorizations, and standard exclusion programs. They also give you personalized advice. So you can just use terms like “Good” and “Problem solved.” Oh, by the way, 1/3 of our entire staff has a clinical background.

            

          

        

              
          
            

            [image: service-2]
      

                      


          
            
              Benefits management

            


            


            
              Your own complete team of experts. The opposite of “winging it.”

            


            
              We couldn’t give you a good PBM experience without an exceptional pharmacy benefits expert to work through the complexities. As you suspected, your expert here is as innovative and solution-oriented as the rest of the team, finding a customized, flexible benefit plan that fits you.
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              Cost Containment

            


            


            
              Science-based.

Also, savings-based.

            


            
              Our business experts do two things exceedingly well: maximize outcomes and minimize costs. The “How” is more complex. We walk clients through the challenges and subtleties of pharmacy benefit design. Then we’re equally sophisticated about cost-containment solutions.
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              Service

            


            


            
              We think computers are great. We just don’t let them replace human beings.

            


            
              Our licensed pharmacy technicians are US-based and available 24/7. This means callers have quick and easy access to real people without having to navigate a super long phone tree.

            

          

        

      
    

  





  

    

      
        Why you’ll say to yourself, “Good choice.”
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              Customer Retention
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              Live Customer  Support
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              Licensed Pharmacy Technicians

            

          

              

    
    



  



  

    

      
        

          
            Our Services

          


          


          
            Solutions for every piece of your particular PBM puzzle.

          


          
            
              Learn More              
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                Flexible Benefit Design

              

              
                We provide clients with custom benefit design recommendations based on a number of factors.

              

            

                    
              
                [image: Innovative Reporting]
              

              
                Innovative Reporting

              

              
                We give you full access to your data and a team of experts to help you study patterns and make decisions without compromising care.
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                Clinical Programs

              

              
                From the moment a member gets a prescription filled, PharmAvail's utilization management program is in action behind the scenes.
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                Behavioral Health

              

              
                We are one of the only PBMs that understands the unique needs of behavioral health.

              

            

                  

      


    


  




  
          
        
          








                      
              
                PharmAvail delivers on what they promise and continue to strive to remain a leader in the PBM industry.

              

              
              


              
                Sue B.

              


              
                

              

            

                      
              
                I really appreciate how easy it is to get prior authorizations reviewed. It’s a simple process that’s great for us and our patients.

              

              
              


              
                Jodie V.

              


              
                Medical Assistant

              

            

                      
              
                Why do I love PharmAvail? There are so many reasons! They offer great customer service and are just a phone call or email away whenever I need them. 
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        Case Studies

      


      


      
        PharmAvail goodness in action.
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              Case Study
      
      
      
      
        High-touch service.      

    

    
      
        Alternative drug recommendation results in saving over $79,500 for a patient’s treatment.      
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              Case Study
      
      
      
      
        Take this, not that.      

    

    
      
        A therapeutic interchange saves $71,000 for a single patient treatment.       
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              Case Study
      
      
      
      
        More for less.      

    

    
      
        A behavioral health program dramatically reduces drug costs despite increasing utilization.      
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          Contact Us

        


        
          Let’s “Benefit” together.

        


        
          Contact us if you have any questions.

        


        

      


      
        


 




















	
		First Name


		

	

	
		Last Name


		

	




	
		Your Email

 
		

	

	
		Your Company

 
		

	




	

I am a...

Choose one
Member
Consultant
TPA
Employer
Provider
Government Agency
Other




	




	
		

Please contact our Member & Pharmacy Help Desk at (800) 933-3734.


		

	




	
		Your message

 
		

	

	
		
			
				
				

			

		

		
			By submitting this form you agree to our terms and conditions and our Privacy Policy which explains how we may collect, use and disclose your personal information including to third parties.
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